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Our vision for Loyalty

‘Create a fun and easy-to-use loyalty program that
makes shopping at Poundland even more rewarding.
Whether shopping in-store or online, our loyalty
program will encourage customers to visit us more,
buy more from us, and build a stronger connection
with our brand.
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National roll out
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The trial was running in

over 100 stores in the

Isle of Wight, Northern
Ireland & Scotland

The trial stores consistently performed
above targets against both YOY
performance and control stores.



Amazing reaction from our amazing
colleagues!

Perks helps colleagues engage with

our customers, keep them up to date
and offer the very best in value.

Overwhelming positive

reaction from all our
customers but
especially regular
customers



customers say?




The app encourages customers to spend and visit

more, try new products and buy more of their
groceries at PL

hinking about the rewards app overall, do you think the app
would encourage you to -

Buy more of your
Grocery and Household
needs in Poundland

87% 88% 89%  92%

Visit Poundland more Try new products at

Spend more at Poundland Often Poundland

Responses

res‘;/)"oﬁges res:o?ufses Visit frequency Spend more Visit more Try new products g?;é’err?gsreﬂg‘:nmgL
8% 139 More than once a week| 89% 90% 90% 93%
56% 924 Once a week 85% 86% 89% 91%
30% 494 Once a fortnight 86% 84% 85% 91%
4% 72 Every 3-4 weeks 84% 82% 92% 90%




Feedback
summa

ngage coli®agues
through the end to end

app journey

Erate pesppiote Overall, our
| customers loved the
great ideas how they
T s would like it to
develop!

Ensure great availability
of products featured on
the app instore

Customers love the
Wednesday Spin to win



Poundland Perks trial

results
Poundl\and Perks 7 1 2 0/0

2 5 O O O 0 Increase in frequency of visits if
J

customer is enrolled
Customers downloaded the app
during trial

>5%

Average swipe rate

90%+

ATV of members vs non-members

Incremental sales

Incremental sales uplift (avg) vs control
groups

A product is more likely to
be bought if its on offer.

Poundland | dealz; | pepco




Our place in the

market
Pounds
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Immediate Deferred
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Sadave

Get instant savings on all your favourite items, right
across the store. Discount applied instantly at
checkout.

edarn

Earn 100 Perky points for every £1 you spend in
store across all categories including clothing & GM

play

Have fun every time you shop in store. From our fun
and cheeky brand... to in app gamification.




Navigating
the Perks
App
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Protection Toothpaste,
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Reward vouchers

Get 100 points for every £1you
spend

() ©
500 points 4500 points

points aireacly 10 carm yournext

Your transactions may take up to 24 hours to
appear here.

Your recent activity
September 2024

SpinTo Win

Poundland Perks #
~7

Take Care
of yourself

sa

Latest offers
61Total offers

Poundland Perks #
7

Hey Muskaan!

Marketing preferences

FAQs

[ Y-

Sign out

Poundland



Poundland Perkf/l— Poundland PerksJ Poundland Perk\s;

Preferred Store ‘ waisal| Reward vouchers

Get 100 points for every £1 you
Walsall Park Street e
81-85 Park Street

Walsall Bescott RP
Walsall Bescott RP. Unit 3 Bescot Retail Park () (]

Walsall St Matthews 500 points 4500 points

Unit 8 St Matthows Quarter points aiready to eamyournext
eamed Voucher

Your transactions may take up to 24 hours to
appear here.

Your recent activity
September 2024

Spin To Win
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Haircare H
Tell us what you're in to!
O Health and Beauty It you tell us what Perks you up, we'll make sure
H B B B we $how you the very bestofferec. ustor you

O Baby andKids

O Food and Drink
oundaian
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Household Cleaning
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The power of
gamification
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Poundiand

Activity Aims

e Convert existing regular customers into loyalty customers
* Capture occasional and infrequent customers as loyalty customers

e Drive frequency and ATV through loyalty

Ensure high visibility
of savings instore —
Acquire loyalty
customers & convert
existing Poundland
loyal customers to
Perks.

Media
Advertising

Media advertising
partnership across
print & online to
support editorial and
giving maximum ATL
impressions for
investment level

Café Perks

Rollable and
ownable activation
for stores. Local &
targeted support for
stores.

Paid Digital

Rolling targeted
content from
produced media,
in-store, and Café
Perks. High
impression rate and
tailored to the
customer mindset.

My
B iy "‘“‘Bivayw\

e __pOUndland'§j

Launch

Additional instore
assets for Perks
Launch instore
including Apparel,
Large flag
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HOT PRODUCT 6 0 0 +

2 M d Own Ioad s ! el Posts from our colleagues on our
-/

engagement platform Blink in first 3
days

112,000
#No.1 350 New customer optins i irst 3 weeks

We hit No.1 on the Apple Store
and Google Play download charts Pieces of media coverage

on Perks

Customers have downloaded the
app to date

Poundland | dealz; | pepco




Overwhelming
positive reaction from
all our customers but

especially regular
customers

~
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Scan the code

&save
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Perks#
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Poundland Perks

Earn more, save maore.

Threads

Share ideas & trends
with text

ChatGPT

The official app by OpenAl

See All

Open
Get

Get

Biggest Learning for us- Perks will
keep Perking if the employees are
engaged and truly believe in the
power of perks.
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Internal Launch — Poundland
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In Store - Shelf
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Internal Engagement and

THIS WEEK'S SPIN 2 WIN PRIZES
MAKING PERKS BRILLIANT

These will be added once the store incentive is underway.

‘ ) making_perks_brilliant (1080p)
")

REX Perksters spend more, with anincreased ATV vs non-Perks members

e I ¢
3 Pushit Perk&

so..spread the Perks!

The Perks price is highlighted below on SELs to show
our customers the price they will pay.

J PA‘;-‘U," | W Perks g?hrks. Perkupyour
s g »*Shelf!« *Tills!« Performance!“

Scan the co

! Poundland Perks +
X 7

GET HELP & SUPPORT HERE ;MMW,,M,,;WM,,, L

Have an issue or a question? Please email the team at:

perks@poundland.co.uk ECikRNchd et o

Poundland

K2

01:13
Perks POS WGLL und‘u|‘up > ODRERHEIV
— PO

Perk ” PERKS FOS DUMPBIN - ACTION NOW P e
swipe Rates 3 54% "EE TS Poundland Perks Window Poster Priority *o i
, - _ ¥
Swipe Rate In
Week 20 18-9 6% View All »

CURRENT PERKS SKU LIST

LATEST INCENTIVE WINNERS

d
poundian®,
Perkij Poundiand

STORE INCENTIVE
COMING SOON

Poundland | dealz; | pepco
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"She always greets with
a smile. She also
explained the new Perks
app to me as she knows
I'm a regular and told
me about the benefits"
Sally - Skegness 1472

| 2 ,.:«-—’ Poundland

2 Poundland ’ Pel'k.s" : - Poundland
"The girl who served me on perk\s; : EEe—— perl:s; e oo
the checkout was bright

bubbly and very nice indeed. She
told me about the new app and was a
very positive person to be around
and have serve at a checkout."
Refreshing actually." Dover
Pencester Street 1374
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ur

g
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